
Onduo is available to qualified individuals, including patients diagnosed with type 2 diabetes who are at least 18 years of age, with select BlueCross BlueShield insurance plans. 

Now’s the perfect time to download the Onduo app onto your smartphone. 
It has everything you’ll need to get the most out of Onduo. 

Get the app!

We’re here for you! 
For any questions, call us at 1-833-HiOnduo 

or email support@onduo.com

Hello [Name],

Thank you for joining Onduo! We're so glad you're here. 

Your Welcome Kit is on its way — Tracking #: 12345678

Here’s a sneak peek of what’s inside:

• An A1c Kit so we can see where you are and track your progress

• A Telcare blood glucose monitor to give you quick feedback on 
    your levels—no logging necessary

• Blood test strips for daily blood glucose level monitoring    
  (includes free refills!)

Once you get your Welcome Kit, your Care Lead will walk you 
through each step of getting started

Getting started
is quick and easy. 
Promise.
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