
Onduo is available to qualified individuals, including patients diagnosed with type 2 diabetes who are at least 18 years of age, with select BlueCross BlueShield insurance plans. 

We’re here for you! For any questions, you can reach out directly 
to your Care Lead or email specific questions to support@onduo.com 

Hello [Name],

Congratulations on getting your CGM Kit soon! We’re excited 
that you will be on your way to getting more ongoing insights 
and knowledge about your glucose levels all through your 
Onduo app.

Your CGM Kit is on its way — Tracking #: 12345678

You are on you’re
way to better
diabetes
management!

customerservice@onduo.com
Onduo Customer Service Your Onduo CGM Kit order is on it’s way! - Get excited for more frequent glucose learning!


