
Onduo will be available to qualified individuals, including patients diagnosed with type 2 diabetes who are at least 18 years of age, with select BlueCross BlueShield insurance plans. 

Let’s get started! Download the Onduo app today.

Dear [Name],
 
Thanks for joining Onduo. We’re lucky to have you, and we’re excited 
to get to know you. 
 
As an Onduo member, you get:
• Up • Up to $2,000 worth of diabetes gear—on us!
• 24/7 access to our virtual diabetes clinic, right at your fingertips.
• Diabetes care customized to your unique needs.
• Everything you need to manage your diabetes in one simple place.

Here are a few ways you can get started:
•  Meet Your Care Lead
   Download the Onduo app onto your smartphone and meet your 
   personal Ca   personal Care Lead.

•  Track Your Welcome Kit
   You’ll soon receive a glucose meter, an A1c test kit, and other 
   supplies needed to get started. We’ll send you your tracking 
   number when the kit is on its way.

And of course, you can learn all about the program at www.onduo.com.

We look forward to giving you outstanding support and to being there for you every step of the way.

SinceSincerely,

Your Onduo Care Team

We’re all in 
this together.

customerservice@onduo.com
Onduo Customer Service We are excited for you to start your journey with us! - We’re all in this together.


